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1. Login Process 
 

Open Browser and copy paste the below URL. 

 https://onlineppa.tn.gov.in/SWP-web/login 

 Follow the methods to log into the SWP as a Department user 

 Kindly Click on the first URL named as “Welcome to Tamilnadu Single Window 

Portal for ... - Tn.gov.in”. 

 

 

 By selecting the above mentioned URL then the following screen will be 

displayed, in the left corner you can able to see the Login Button  and by 

clicking on the Login button then the following screen will be displayed. 

https://onlineppa.tn.gov.in/SWP-web/login
https://onlineppa.tn.gov.in/
https://onlineppa.tn.gov.in/
https://onlineppa.tn.gov.in/
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Kindly update the credentials in the login page with the user ID, Password and enter the 

captcha as displayed in the screen. 
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 After Login the following screen will be displayed and the page will display the list 

of modules in the left side. 

 

 Then user will look into the list of modules for applying applications over various 

categories. 

 Click on Self Certification->Self Certification list and click on Self Certification list 

and the page will display the list of self-certification applications along with 

District, applicant name, application number, application status, created date, 

payment status and action option for the reference. 
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 For creating the file click on Create icon  to proceed further for applying self-

certification application. 

 

 For Self-Certification application the following condition need to be followed “Self-

certification is applicable for Buildings (Ground/Ground+1 with maximum height of 

7m) with built up area up to 3500 sq.ft in the plot area of 2500 sq.ft in self-

certification module. 

 If the above-mentioned condition exceeds then the user needs to apply the usual 

building plan flow. 
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 After the selection of the “Create” option, the following screen will be displayed 

along with the Popup for an acknowledgment and click on “Agree” to proceed 

further. 

 Then the following screen will be displayed and applicant details will be auto-

populated based on the applicant registration, additionally Relation type and 

relation name need to be entered & click on “Save Applicant details”. 
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 After the applicant details get saved then user will routed to fill in the plot 

details, the following screen represents the process of plot details inputs and 

the below image is for reference, 

 Based on the selection of District, Taluk, village, Local Body type, and Local body 

office details local body office details and related panchayat details will be 

listed. 
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 After providing all the above-mentioned data then provide the plot category and 

click on save plot details  

 

 Once save plot details get clicked then a pop-up will be enabled to confirm the 

site address details, if the provided details are applicant can create a new file by 

withdrawing the present application. 
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 Click on the proceed option to provide the GIS coordinates details based on the 

GIS coordinates system will automatically let the users know whether to avail 

NOC for the application or not. 

 If the file need NOC then the user should apply with normal building plan 

application. 

 Below screenshots will help the users to understand the scenario. 

 Click on the icon   to locate the site in GIS map to know whether NOC required 

for the application or not. 

 After the location gets selected then user will be redirected to SWP to proceed 

further on the application and their forward option will be enabled. 
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 After clicking on the forward option the below screen will be displayed. 

 If the file doesn’t need any NOC then the user will proceed with the self-

certification. 

 If the file comes under any NOC area then the user to proceed in the 

normal building plan application flow to procure for the specified 

application. 

 If there is No NOC required for the application then click on “Save & Continue” 

to proceed with the building details. 
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 After the completion of the GIS process then the user needs to enter the Building 

details and the input details can be referred to by the following screens, 

 Based on the Type of Building Permission input fields will be displayed for the users 

to incorporate. 

 Type of Building permission is as follows: 

 New  

 Revision 

 Additional 

 If the user selects New then following screen will be displayed  
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 If the applicant selects Additional then the following screen will be displayed and the 

applicant needs to provide the Existing ground-floor area, Existing First-floor area, Proposed 

ground-floor area, and Proposed first-floor area in sq.ft. 

 

 

 After providing all the necessary details click on “Save Building Details” and details on this 

page will get saved and the user will be routed to the Document checklist stage for providing 

the required documents to procure the approval. 
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 Once Building details are completed then the user needs to provide all the necessary 

documents mentioned in the document checklist section and for each & every 

document click on Upload icon to save the document. 

 

 After providing all the documents in the bottom there should be an option “Save Document 

Checklist” to save the document checklist page. 
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 After providing all the necessary details throughout the application, the last stage 

would be a self-declaration stage and there will be a list of declarations & based on 

the declaration acceptance, user needs to e sign the permit letter and 

 

 

 

 Signing the Permit letter & Building Plan drawing letter as follows for reference, 

 Click on  icon to E-sign the permit letter and the user will be redirected to the 

Aadhar portal. 
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 Once the permit letter gets signed then user will be redirected to the list page, 
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 Click on  icon to continue the procedure for signing the Building plan drawing 

letter. 

 Click on Esign & payment and user will be routed to the below mentioned screen for 

digital signature & Payment. 
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 Provide the valid Aadhar number and Aadhar linked registered mobile number must 

be available with the applicant for signing the permit letter. Then click on the edit 

option to e-sign the Building plan drawing letter. 

 

 

 

 Then the user will be redirected to the payment stage and the below details for 

reference, 

 Click on “Make Payment” after the selection then user will be redirected to the 

payment gateway and there must be multiple payment process to complete the 

payment. 
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 Once Payment gets completed then the following screen will be displayed, 

 If applicant wants to review the submitted application then click on  icon to view 

the entire application details. 

 Click on  icon to download the permit letter and Building plan drawing letter, 

Fees receipt, and Inspection letter. 
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